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Name in Block Letters : DR. SARAT BORAH
Father’s Name : Late Minaram Borah
Mother’s Name : Late Premoda Borah
Department and institution : Department of Business Management,
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Current Designation : Associate Professor & Head,
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Pin-785001, Email- saratborah67@gmail.com

Academic qualifications (from HSLC to

Post Graduate)

Examinations | Name of the
Board/University

HSLC SEBA

HS AHSEC

B.Com. G.U.

M.Com. G.U.

Research Degree(s)

Degree Title

M.Phil N/A

Ph.D/D.Phil | Customer satisfaction in Life Insurance
products of Private sector Insurance
Companies: A Case Study of Jorhat
District of Assam

D.Sc/D.litt N/A

A) Research paper published in the Journal:

| SI. | Title with | Journal | ISSN/ | whether peer | \




No | Page no. ISBN | reviewed
impact factor,
if any

1. | “Consumers Brand | Periodic 2231- | Multy-

Preference  Of  Smart Research, 0045 d|5C|pI|n_ary
Vol 5, peer reviewed
Phone- An empirical | Issue-3, international
stud with  special February, Research
y P 2017 Journal,
reference to Jorhat town Impact factor
of Assam” PP-01-03 6.210
2. | “Study on  Service | Remarking, | 2394- | Multy-
Quality  Analysis  of | Vol.—IlI, 0344 disciplinary
Private Sector Banks of | Issue-I, peer reviewed
Jorhat, Assam” PP- June, 2016, international
05-08 Research
Journal, Impact
Factor-  SJIF-
4.473
3. | CSRin Life Insurance Paripex- 2250- | Peer reviewed,
corporation of India: An | Indian 1991 | refereed,
Empirical study” PP-36- | Journal of refereed &
37 Research, Indexed
Vol.5, Issue International
12, Journal,
December,2 Impact factor
016, 5.215
4. | Customers’ perception Periodic 2231- | Multy-
towards the products of | Research, 0045 | disciplinary
Birla Sun Life Insurance | Vol.IV peer reviewed
Company: A Study on Issue 11, international
Jorhat District Of Assam | NOV,2015 Research
PP 01-04 Journal,
Impact factor
4.463
5. | Benefits and problems Global ISSN | Peer reviewed
of E-Banking: A Study | Journal for | No- | and refereed
on users’ prospective” Research 2277- | international
PP-61-63 Analysis, 8160 | Journal Impact
vol-4,issue- Factor: 3.1218
10,
Oct.,2015,
6. | “Job Satisfaction among | Research ISSN | Peer reviewed
: NO. | Journal of
Private Bank | Promoter, 2231 | Business,
0193 | Humanities




Employees: A Study | Vol. I and Social
with reference to HDFC | No.lll, sclence
Bank, Jorhat Branch” | 2013,
PP-296-302
7. | Customer Satisfaction Paripex: ISSN | Peer reviewed
Towards Online Indian No. refereed,
Shopping with special Journal of | 2250- | refereed &
reference to Teenage Research, 1991 | Indexed
Group of Jorhat Town” | Vol. 2 International
PP-78-80 Issue-5, Journal,
May 2013, Impact factor
0.3208
8. A Study on Customer | Indian EISS | Internationally
Satisfaction towards Journal of | N- indexed blind
Commerce | 2229- | Peer Reviewed
Private  sector Life | and 5674, | Journal
Insurance  Companies Manageme | ISSN | Impact factor
P nt Studies, | - 0.405
with special reference to | Vol.- 2249-
. IV, Issue-3, 031
Kotak Mahindra and September,
Aviva Life Insurance | 2013
Company of Jorhat
District. PP-20-27
9. Food Habit of Rural and | Indian EISS | Internationally
N- indexed blind
Urban People- A Case | Journal of 9929- | Peer Reviewed
study of Jorhat District | Commerce | 5674, | Journal
of Assam” and ESSN
pp-32-35 Manageme | 2249-
nt Studies, 0310
Vol.-
IV, Issue-
1(2),
January
2013
10. | Customer satisfaction on | Paripex: ISSN | Peer reviewed
] . No. International
products of  Private | Indian 2950- | Journal
Sector Insurance | Journal of | 1991
companies-A Study with | Research,
reference to  Kotak | Vol. 1
Mahindra Life Insurance | Issue-11,
Company Limited, | November




Jorhat Branch” 2012,

11. | Importance of financial | Paripex: ISSN | Peer reviewed,
education in using Indian 2250- | referred,
various Financial Journal of | 1991 | referred &
Services: Some selected | Research,V index
Bank Customers of ol-8 Issue-3, International
Dibrugarh Town March,2019 Journal, Impact

Factor:
6.761
12. | Customers Satisfaction | Indian ISSN
. . Journal of | No.
with the services offered Public 0974-
by  Life Insurance | Enterprise, | 4886
Corporation of India-A }gil"ﬂ’ No.
Case study of Jorhat | Dec.,2011
L ’ and
District of Assam June,2012 (
combined)
13. | Employee Job | Prabandhan | ISSN
. . . No.

. Ind
Satisfaction: A Case ndian 0975
study on the Pipeline | Journal of | 2854
Department of Oil India | Manageme
Limited” PP-32-36 nt, Vol.-5,

No.-9,
September,
2012,
14. | Customers’ Satisfaction | VANIJYA, | ISSN
regarding Retail stores: A[_)ibru_garh NO
" | University 0972-
A study with reference | Annual 6594
to Big Bazaar, Jorhat , JBour_naI of
usiness
Assam” PP-135-146 Studies.
Volume-23,
2013,

15. | Customer  Satisfaction | Lakhimpur | ISSN
on Services of Birla Sun | Commerce 2320-

Life Insurance | College 5415
Company- A study at | Research

Jorhat District of | Journal,

Assam. PP-64-73 Volume 2




No-1 April-

September,
2014,
16. | Challenges of Rural DGCCS’s ISSN
Entrepreneurs- A case Journal of | -
study of Jorhat District. | Commerce, | 0973-
PP-131-134 Vol. VI, 5925
No 1, 2010
17. | Entrepreneurship Indian ISSN
Among Assamese Commerce | 0972-
People: A case study of | Bulletin, 6187
Jorhat Municipal Area. | Vol. VI, No.
PP 22-27 1, June 2002
18. | Consumer Perception Remarking | ISSN | Multy-
regarding Pro Active an 2394- | disciplinary
Development of Support | Analisation | 0344 | peer reviewed
System for Digital Vol. - 3, international
Banking : With Special | Issue — 12, Research
Focus on Select Two- March 2019 Journal,
Tier Cities of East India. Impact factor
PP 1-6 6.11
19. | Towards Vanijya —
Entrepreneurship A
Development : A Case Dibrugarh
Study of Jorhat University
Municipality Area. p.p. | Annual
11-18. Journal of
Business
Studies.
Vol. -12,
2001.
20. | Enrolment in the DGCCS’s
Commerce Stream in Journal of
Assam : Sum Commerce.
Observations. p.p. 92- Vol. -2
96. issue 1,
2005.

Full papers in conference proceedings (Abstract not to be included)

Sl. | Title with page no | Details of conference publication
No
1. | Enrolment in the Joint National seminar on Commerce

Commerce Stream
in Assam : Some
Observations. p.p.
107

Education in the New Millennium,
April 26-27, 2003 organised by

Department of Business
Administration, Tezpur University and




ICAL

2. | Restructuring of National Seminar on Commerce
B.Com Education Education in the New Millennium

in Assam in 21% organised by ICAI, New Delhi and
Century. p.p. 71-73 | Department of Commerce, D.U., Assam.

Research Publication (books):

SL.No | Title with Books title,editor ISSN/IS | Whether
Page no. and publisher BN peer
reviewed
1. Small Kalyani Publishers | ISBN:81
Business -272-
Management 1830-8
2. i . Mabharathi ISBN:
(o+alfp= B0 | prakashan 9789393
230495
Research publications chapters in books, other than refereed Journal articles
Sl Title with Type of book | Publisher &
No Page no. and ISSN/ISBN
Authorship No
0+, (AL juZA+ - | ;AOEUe, INaE+ | TiyAAIUss
OWARA, A6iCA++0 | O+EudAdI D O+dAail
Oxm, 6A;»0,EE lazzeA 00A+A+0, 02+ 1A
[;AdEue,
OiEfuﬁAAéﬁAD
Oii=1 Ad+ é,(aeAE
JUZA+]Va ASOD 12-
14Y4
2. S A ot 0 A Published by
Ali=UiE+x1 O™L )91’6 LﬁA, Pradlp Baruah,
ﬁA’f/ZU 4 AAGOP O@T:‘:a Ad Guwahati, ISSN
: 0971-5932
33/ iiNaE+, 0N D g,
115 UG, 1999
3. e CKBIAN, 28" | Published by
O+RiiN£A601 Issue, 1999- CKB
SOSABCIERL4E 2002 Commerce
College, Jorhat
(ARAS D ZAAA
¢AxEIAE+4V4
AASOD 8-9V




4. Management Swarnamanjiri, | Published by
Education — A The Souvenir | CKB
Potential Career of the Golden | Commerce
Building Tool. Jubilee College, Jorhat.
p.p. 174-176. Celebration of

CKB
Commerce
College-2015.

5. I Dainik Published by
ASExiitipr Janambhumi, | Janambhumi
s geARA 21% December | Press, Jorhat

1995
IA+0pAGXIALY4

6. N Dainik Published by
UzeAd UioALL Janambhumi, | Janambhumi
AEriiatph 4™ March 1996 | Press, Jorhat
»GEUp+2AdT0p
&fﬁ+o_}'/M14

7. P Dainik Published by
¢A0:£AG0 Oz, Janambhumi, | Janambhumi
A s Aindv 23" October | Press, Jorhat

1997

8. T Dainik Published by
AGEip ;dtplLat Janambhumi, | Janambhumi
1RATG - 14™ October | Press, Jorhat

1997
Ao+ExAéAV4

9. I Dainik Published by
AGIIZA=, 0¥ Janambhumi, | Janambhumi
fAig,ujS As Oim, 15" December Press, Jorhat

1997
JEAAGeN 4¢Ay
;A ASIAE Ui
JAdBiE0+4FIA+
Va

10. AEIAL L ATRA A Dainik Published by
AXEIAEAIRATIA Janambhumi, | Janambhumi
0e9 (1 604y RAx 12" November | Press, Jorhat

1997
Tr+ Ao+ g,iaeAE
6uZA¢ OutA
O»EyAA&quu

11. TV . - Published by
ZAA u=u’o1 Oi—&‘éeA1 u+u[o, GIObaI Media,
60A; A+ 20p AdaAT 20 K.K. Handique

Path, Jorhat
UNAE= TACA,

[1+] 2017




12. , Cons Dainik Published by
g +04fA Janambhumi, | Janambhumi
A6 O 4™ January Press, Jorhat
2017
0;6A5A A1
BAattop
I11(C) (iii) Completed projects: Quality Evaluation:
Sl. | Title Agency | Peri
No od
Customers  Satisfaction | UGC, 2012
with the services offered | NERO,
by Life Insurance | Gauhati
Corporation of India- A
Case study of Jorhat
District
Performance of Small UGC, 2008
Scale Industry: A Case NERO,
study of Jorhat District Gauhati
Socio-Economic Impact | UGC, 2002
of Tea Industry: A Case | NERO,
study of Jorhat District Gauhati

) (E) (i) Refresher Courses, Training Courses, Teaching-learning-evaluation technology
Programmes, Faculty Development Programmes:

Sl. | Programme Duration Organised by

No

1. | UGC sponsored Refresher February 8 to Academic Staff College,
Course March 1, 1999 university of Calcutta

2. | UGC sponsored Orientation 21% Februaryto | Academic staff College,
Course 19" March, 2000 | Gauhati University

3. | UGC sponsored Refresher June 18 to July 8, | Department of
Course 2001 Commerce, Dibrugarh

University

4. | UGC sponsored Refresher 19™ December, Academic staff College,

Course 2005 to 8" Gauhati University
January, 2006

5. | Entrepreneurship orientation January 3-7 IIE, Guwahati
programme for College and 2000
University Teachers

6. | Teaching Methodology on Small | July 2 Dept. Of Commerce,
Business Management 2003 Dibrugarh University

7. | Research Skill Enhancement July 3-9 Dept. Of Commerce,
Programme 2007 Gauhati University

8 | Weeklong Professional/ Faculty | Feb 14-19 Tezpur University
Development Programme on 2011
Research Methodology

9. | One day Workshop on 25" June, 2016 DCB Girls’ College,

Implementation of CBCS in

Jorhat




Under Graduate courses

10.

15" Day Faculty Development
Programme on e-Content
Development and use of ICT

October 15-
November 14,
2019

Jorhat Extention Centre
of NIELIT Guwahati

I11 (E) (ii) Presentation of papers in Conferences/Seminars/Workshops etc.:

SI. Title of Paper presented | Title of Organised | Whether
No Conference/seminar | by international/na
tional/regional
[state level
/local
university
/college level
1. Entrepreneurship among | All India Commerce | Commerce | National
Assamese people: A Congress Association
Case study of Jorhat of Kerela
Municipal Area ,17,18,19 and P.G.
Jan., 2002 Dept. Of
Commerce,
St. Joseph’s
College,
Irinjalakund
a, kerala
2. Restructure of B.Com. Joint National | DU, Dept. National
Education in Assam in Seminar on | Of
21* century May 25-26, | Commerce Commerce
2002 Education in the | & CCE&
New Millennium CC, ICAI,
New Delhi
3. Enrolment in the Commerce Tezpur National
Commerce stream in Education in the | University,
Assam- Some New Millennium Dept. Of
observations April 26-27, Business
2003 Administrat
ion & CCE
& CC,ICAl,
New Delhi
4. Unemployment Scenario | ICSSR National DCB Girls’ | National
of the Educated Youth in | Seminar on College,
Assam Sept.28-30,2004 | Educated Youth and | Jorhat
Problem of
unemployment in
Assam
5. Infrastructure and 50"  All India | Faculty of | National
Economic Development | Commerce Commerce
of North East Region Conference and
with special Reference to Managemen
Assam: Some Facts t Studies,
Dec.28-30, Andhra
2006 University,
Visakhapatn




am
6. Study on Food Habit of | UGC sponsored | CKB National
Rural and Urban people- | National seminar on | Commerce
A Case study of Jorhat Urbanization and its | College,
District May 4-5, Impact in Today’s | Jorhat
2012 World with Special
Reference to North
East India
7. Challenges and 1% National NEICMA National
Opportunities of conference and Gauhati
Vegetables Street (NEICMA) Commerce
Vendors With Special College
Reference to Jorhat
Town Sept.23-24
2016
8. CSR in Life Insurance UGC sponsored CKB National
Corporation of India: An | National Seminar on | Commerce
Empirical Study Oct.21- | Corporate Social College,
22 Responsibility : Jorhat
2016 Sustainability and
Development

Participation in Conference/Seminar/Workshop etc:
( International 7/each, national 6/each, Regional/state 5/ each, Local 3/ each)

SI. No. | Title of conference/seminar | Organised by Whether
international/national/
regional/state level/local
university/college level

1. Problems and Prospect of Rangapara College | National

Small Tea Growers of
Assam
2. NAAC sponsored national IQAC, J.B. National
Seminar on best Practices in | College, Jorhat
Higher Education with
Special reference to
Colleges of North East India
3. National Seminar on Department of National
Emerging Trends in Commerce, J.B.
Business Finance, Taxation | College, Jorhat
and Management
Technology
4. UGC sponsored National Kakojan College, National
Seminar Quality and Jorhat
Resource Management in
Higher Education
5. UGC sponsored Zonal CKB Commerce Zonal
Seminar on Tea : Its Socio- | College, Jorhat
Economic Impact on N.E.
Region. Its Problem on
Management and




Productivity

ICSSR sponsored regional D.C.B. Girls’ Regional
seminar on Pollution and College, Jorhat

Environmental Degradation

with special reference to

North East India

UGC Sponsored National | CKB Commerce National

Seminar on Emerging trends
of Small and Medium
enterprises in  generating
Employment in N.E. Region

College, Jorhat




