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A Student Satisfaction Survey was conducted by TLEC for the session 2018-2019 among 14 students
of BBA Semester 111 class. A questionnaire consisting of16 question was designed and distributed,
5 point Likert Scale is used to analysis the data i.e. SA=Strongly Agree, A=Agree, N=Neutral,
D=Disagree and SD=Strongly Disagree. A separate column is kept to show the No Response (NR) from
the respondents. From the Survey it shows that 36% of the respondents strongly agreed that students
teacher relationship is very good followed by 14% that strongly agreed that there is enough scope for
co-curricular activities, 86% of the respondents agreed that assignment work is done fairly, 14%
remained neutral, 93% of the respondent strongly disagreed that ICT is used in the classroom, and 7%
remained neutral, only 7% of the respondents agreed that post-evaluation Counselling is done whereas
93% disagreed, 29% of the respondents agreed overall quality of TL is satisfactory followed by 57%
who remained neutral and 14% that strongly disagreed.



